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HOTBOX INSTRUCTION 
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CPlus Hotbox instruction function allows shipping line users to make request to 

declare a container as Hotbox with Special Code “HB” assigned to the container. 

 

Users can create Hotbox instruction by Container No. or File Upload. 

 

System sends email notification to the requester when Hotbox instruction is: 

• Created 

• Confirmed 

• Rejected 

• Deleted 

 

 

 

 

 

 

 

 



Timeline to create Hotbox instruction: 

 

 

HOTBOX INSTRUCTION 
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-4hr ETB -1hr -2hr -3hr 

Hotbox Instruction is created  

before ETB-4 hours,  

it’s status will be: 

• Proceeding, or 

• Accepted, or 

• Confirmed 
 

ETD 

Hotbox Instruction creation 

is after ETB-4 hours,  

it will be Rejected. 

 



HOTBOX INSTRUCTION 

Hotbox Instruction Status Meaning 

Proceeding Hotbox instruction request is being processed. 

Accepted Hotbox instruction request is accepted. 

System assigned Special Code “HB” to the container. 

Confirmed Hotbox instruction request is confirmed.  

System assigned pick up time to the container. 

Rejected Hotbox instruction request is rejected. 

Deleted The original Hotbox instruction request is deleted by requester. 

Only “Proceeding” or “Accepted” Hotbox instruction can be deleted. 

System removed Special Code “HB” from the container. 

Deletion Accepted The Deletion request is accepted. 

Deletion Rejected The Deletion request is rejected. 

Obsolete Hotbox instruction request is duplicated with previous record. 
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Hotbox Instruction Status summary: 



HOTBOX INSTRUCTION 

Part 1. CPlus > Instruction > Hotbox 
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1. Create Hotbox by Input Container No. 

2. Create Hotbox by File Upload 

3. Enquiry & Delete Hotbox 

4. View Hotbox History  



USER ADMIN SETTINGS 

Part 2: CPlus > User Admin  
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1. Create e-Alert - Shipping Line 

2. Upload Excel Configuration 



HOTBOX FUNCTIONS 
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1. CREATE HOTBOX BY CONTAINER NO 
– Choose to create Hotbox instruction by Container No. 

– Input Vessel and Voyage code 
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[Mandatory] 

Input Vessel and Voyage Code 

Choose “By Input Container No.” 
 

Click “Create Hotbox” to proceed next step 
 

00 
[Optional] 

Click the red dot to choose Vessel Name 

[Optional] 

Recommended to input Owner for 

increasing the chance of matching 

containers to accept hotbox instruction 



– Input Container No. 

 

 

 

1. CREATE HOTBOX BY CONTAINER NO 
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Input at least 1 container no. 

Click “Confirm” to create hotbox containers 
 



– Hotbox instruction is created for the container(s) 
 

*Note: After Hotbox instruction is created, system will send email notification to the Hotbox instruction requester 

 

 

1. CREATE HOTBOX BY CONTAINER NO 
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Hotbox instructions of these 

containers are being processed  

Result of Hotbox instructions  



2. CREATE HOTBOX BY FILE UPLOAD 
– Choose to create Hotbox instruction by File Upload and upload Excel/CSV file 

– Input Vessel and Voyage code 
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Choose “File Upload” 

(Excel or CSV format) 
 Click “Create Hotbox” to proceed next step 

 

00 
[Optional] 

Click the red dot to choose Vessel Name 

[Optional] 

Recommended to input Owner for 

increasing the chance of matching 

containers to accept hotbox instruction 

[Mandatory] 

Input Vessel and Voyage Code 



– After upload Excel/CSV file, system shows Container No. from the file 

– Update Container No. if necessary 

 

 

 

2. CREATE HOTBOX BY FILE UPLOAD 
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Review and update Container No. 

if necessary  

Click “Confirm” to create Hotbox instruction 
 



– Hotbox instruction is created for the container(s) 

 
*Note: After Hotbox instruction is created, system will send email notification to the Hotbox instruction requester 

 

 

 

2. CREATE HOTBOX BY FILE UPLOAD 
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Hotbox instructions of these 

containers are being processed  

Result of Hotbox instructions  



3. HOTBOX ENQUIRY AND DELETE 
– Input Vessel and Voyage Code to search Hotbox instructions 
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Click “Search Hotbox” to 

search Hotbox instructions 
00 [Optional] 

Click the red dot to choose Vessel Name 

[Optional] 

Owner is optional for hotbox enquiry 

[Mandatory] 

Input Vessel and Voyage Code 



– Select container(s) to delete Hotbox instructions 

3. HOTBOX ENQUIRY AND DELETE 
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Status of Container 

Hotbox instructions 

Select to delete 

Hotbox instructions 

Click “Confirm” to delete 

Hotbox instructions. 

Click “Remove All” to select 

all Hotbox instructions 



– Hotbox instruction deletion request is sent 
 

*Note: After deletion request is sent, system will send email notification to the requester 

 

3. HOTBOX ENQUIRY AND DELETE 
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Hotbox instruction deletion request  

of these containers are being 

processed  

Result of Hotbox instruction 

deletion request  



4. VIEW HOTBOX HISTORY  
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Click “Hotbox History” to show 

search screen 

– To view containers’ Hotbox history 



4. VIEW HOTBOX HISTORY 
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Click “Search” to view 

Hotbox history 

Choose display  format 

of Hotbox history 

Search Hotbox history 

either by: 

 

• Request Date/Time 

• Vessel/Voyage 

• Container No. 

• Reference No. 

– Input search criteria to view containers’ Hotbox history 



4. VIEW HOTBOX HISTORY 
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Shows reason 

regarding to the 

Instruction Status 

– Search result of Hotbox Instruction records, status and reason 



USER ADMIN SETTINGS 
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1. CREATE E-ALERT - SHIPPING LINE 
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Click “Create e-Alert”  to go 

to create e-Alert screen 

– To create e-Alert of Hotbox Instruction 

– User can receive auto or manual e-mail notification in HTML format 



1. CREATE E-ALERT - SHIPPING LINE 
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Click “Confirm” to create e-Alert 

Select at least one email notification 

format option  

[Mandatory] 

Select “Hotbox” for Alert Name 

[Mandatory] 

Select one or more “Email Group” 

– Select Alert type “Hotbox” and Email group(s) to create e-Alert 

– Select Auto and/or Manual email notification 



2. UPLOAD EXCEL CONFIGURATION 
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[Mandatory] 

Select “Hotbox” for Excel 

Configuration Type  

Click “Open” to go to 

Configuration screen 

– Select Configuration Type “Hotbox” to define excel configuration 

– User can prepare data of Hotbox Instruction in excel file according to the 

configuration 



2. UPLOAD EXCEL CONFIGURATION 
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Click “Confirm” to 

save the Upload 

Excel Configuration 

Select Excel Column for 

Container No. 

[Mandatory] 

Enter Excel data starting row  

– Select Excel column for Container No. and input data starting row  



THE WORLD’S  
LEADING PORT  
NETWORK 
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